Nicholas Schrader
4040 Balboa st. #2
San Francisco CA 94121

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have fiber today but were previously connected with competitive DSL. I choose a competitive
provider because I believe that in diversity we all thrive. When we have more options we have more
bargain ability. For me, customer service is what I seek. Larger service providers lack this. And I
refuse to give them my money. I currently am with a provider called Sonic and have had the best
service both in internet speeds and customer relations I have ever had.

Nicholas Schrader



